
Guide to retrieve PRS 
statement via 
Manulife iFUNDS



Sign in to Manulife iFUNDS

• To reset your Manulife iFUNDS password, please click “Forgot your password?”.

1

or

• Click on this link to sign in to Manulife iFUNDS 
https://client.asia.manulifeam.com/en_MY/login and 
proceed to slide no. 6.

https://client.asia.manulifeam.com/en_MY/login


To reset online access password

• Key in your ID number and click                     2 Continue



To reset online access password

• Choose to receive the OTP through your email or mobile number. 3



To reset online access password

• Key in the OTP and click 4 Confirm



You may proceed to create a new password 
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• Your password should have a 

Capital letter, small letter, number 
(e.g. 1,2,3) and special character 
(e.g. @ ! % & *). 

• Limit your password length to 10
characters.



Welcome to Manulife iFUNDS Dashboard
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• You will be able to view your name, total holding and Manulife 

Privilege Club (MPC) status on the dashboard.

• Please click on “Past transactions” listed on the left menu.



To retrieve PRS statement
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• Next, select “Trade documents”.



To retrieve PRS statement
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• Please input PRS to enable the filter.

• Then select the statement by clicking on it. 



To retrieve PRS statement
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• The PDF file will appear after you have clicked “To Download”.



Need assistance 
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• If you require further assistance, please contact our 

Customer Service Hotline at:

+ 603 2719 9271

MY_CustomerService@manulife.com




