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 Manulife Investment Management (M) Berhad

NOTICE ON PERSONAL DATA AND PRIVACY TO CUSTOMERS 
This Privacy Notice is issued pursuant to the Personal Data Protection Act 2010.  

Information we collect and how we use it 

The purposes for which your Personal Information are processed and/or used are as follows:- 
a) The processing of your application(s) for products and services o�ered by Manulife; 
b) Manulife’s normal operation in relation to our products, services and facilities provided, including but not limited

to marketing; business/regulatory/�nancial/risk reporting, monitoring and management; updating and
communication; product design and development; fraud or crime prevention or investigation; audit; debt
collection; statistical research or analysis; seeking advice or enforcement of legal rights; ancillary purposes
such as registration for facilities;

c) The compliance with the requirements to make disclosure under any law or regulations binding on Manulife or any of
its a�liates, representatives; and

d) Other purposes directly relating to any of the above.
 

 

Access and change requests

 

Inquiries and complaints 
If you have any queries or complaints relating to this Notice, you may contact Manulife’s Personal Data Protection O�cer at 
03-2719 9228 / MIMMB_PDPA@manulife.com.

Manulife may review and update this Notice from time to time. You can log on to our website or contact Manulife’s  Personal 
Data Protection O�cer to obtain the latest version of this Notice. 
I have read and I understand and consent to the above terms.  

First Applicant / Authorised Signatory(ies) Joint Applicant / Authorised Signatory(ies) 
*Please tick one: *Please tick one:
I [ ] agree / [ ] disagree that any personal information 
collected or held by Manulife (whether contained in this 
application or otherwise obtained) may be held, used
and   disclosed   by  Manulife  to  third  parties  for  the 
purpose of marketing and promotions.  

I  [ ]  agree  /  [ ]  disagree  that  any  personal information 
collected  or  held  by  Manulife  (whether contained in this 
application  or  otherwise obtained) may be held, used and 
disclosed  by  Manulife  to  third parties for the purpose of 
marketing and promotions.

You have supplied Manulife (which means Manulife Holdings Berhad and all its subsidiary companies) with your personal information in 
connection with the application for any of our products and the provision of services or compliance with any laws or guidelines issued 
by regulatory or other authorities. These include and are not limited to details such as your name, identi�cation number, address, phone 
number and email address as well as other non-public information including  your �nancial, familial and non-familial information (“Personal 
Information”). Manulife may from time to time request for other Personal Information that may be relevant to consider your request for 
any other products or services.  

All customers’  Personal  Information  will  be  kept con�dential. However Manulife may disclose such information to subsidiaries, 
associated or related companies, professional advisors, agents, representatives, third party service providers, suppliers and 
vendors and their respective employees. Such Personal Information may be transferred to places outside of Malaysia as Manu-
life may deem �t.   

Your continued usage of our products and Services is deemed as consent for Manulife to process you  Personal  Information 
for  all  the  purposes  as described above. You may choose not to give your consent or to limit your consent for Manulife to 
process  and  retain  your  Personal  Information  by writing in to us. If you choose not to give Manulife your consent, you can 
continue to interact with Manulife, but products and services may be limited.    

If you wish to access / change your Personal Information or withdraw consent for use of your Personal information for direct 
marketing  purposes,  please  contact  Customer Service,  Manulife Investment Management (M) Berhad at 03-2719 9271 / 
MY_CustomerService@Manulife.com.    

* You may request for the Bahasa Malaysia version of this Form.
** I n the event of any discrepancy between the English and Bahasa Malaysia versions of this Notice, the English version would prevail.
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