
MOL Form

TYPE OF REQUEST

√ MHO APPLICATION RESET PASSWORD

√ E-STATEMENT APPLICATION UNSUBSCRIBE TO E-STATEMENT

Email Address 

(Applicable to all Principal Holder's Accounts)

Name (as per NRIC)

NRIC No. (New) - -

NRIC No. (Old)

Signature of Principal Holder Witnessed by :

Date : Date:

1) Please ensure that you have registered your mobile phone number and email address in your Account(s) to receive your 

USER ID and password via SMS and email. 

2) You must complete your email address in this Form in order to receive your  e-Statement.  This email address shall not

be used to update your Account(s) Particulars.

3) If you wish to update your email address in your Account(s) Particulars, please complete the Unit Holder Maintenance

Form and return to us for immediate action.

4) You are entirely responsible for maintaining the confidentiality of your password and for any and all online transactions in 

your account(s).

5) Manulife IM (Malaysia) shall deem all instructions using your password as your instructions to us.

6) Upon request for your e-Statement, Manulife IM (Malaysia) will cease sending paper-based statements to you.

7) The Manager reserves the right to accept or reject any application without assigning any reasons.

User ID: Signature verified by / Date:

Password: Processed by / Date:

Remark:

Manulife Investment Management (M) Berhad (formerly known as Manulife Asset Management Services Berhad) 200801033087 (834424-U) 

13th Floor, Menara Manulife, 6, Jalan Gelenggang, Damansara Heights, 50490 Kuala Lumpur. Tel: 03-2719 9271 Fax: (603) 2093 7377

Email: MY_CustomerService@manulife.com Website: www.manulifeinvestment.com.my

MIMMB/UT/MOL/202003/1

MANULIFE IM (MALAYSIA) ONLINE APPLICATION FORM

PRINCIPAL HOLDER PARTICULARS 

SIGNATURE OF PRINCIPAL HOLDER AND WITNESS

NOTES

For office use only

Date Received 


